Targeted Case Management
A consumer driven program which
promotes and coordinates quality
services and supports for consumers for
the purpose of developing positive
outcomes.

A service provided by an individual
whose role is to advocate on behalf of
the consumer and facilitate access to
public and private resources.

An entitlement program for those who
receive Medicaid, have a qualifying
diagnosis and unmet needs.

Who is eligible for Targeted

Case Management?
Those with a diagnosis of a Chronic
Mental lliness, Mental Retardation /
Intellectual Disability, Developmental
Disability, a Brain Injury or the Elderly.
Those who are 18 years and older or
who are children eligible to access 1D
or Bl Waiver Services.
Those who receive Medicaid (TXIX).
Those who desire to participate in a
plan to establish and work toward
personal goals.

How may | access Targeted

Case Management Services?
Contact Community Services and
complete a Community Services
Application.
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Community
Services

of Franklin County

Central Point of Coordination
County Managed Care for persons with

Mental lliness / Chronic Mental lliness
Mental Retardation / Intellectual Disability
Developmental Disability

Targeted Case Management
Case Management Services for persons with

Chronic Mental lliness
Mental Retardation / Intellectual Disability
Developmental Disability
Brain Injury
Elderly

General Assistance
One Time Financial Assistance
to Meet Emergency Basic Needs of
Poor or Needy
Residents of Franklin County

123 1st Avenue S.W.
P.O. Box 58
Hampton, IA 50441

PHONE: (641) 456-2128
FAX: (641) 456-2852




Central Point of Coordination

e The administrative entity designated
by the Franklin County Board of
Supervisors to determine eligibility for
and coordination of mental health
and disability service funding per the
county management plan, as required
in sections 331.439 and 331.440,
lowa Code.

e The service and cost tracking system
for all services and supports to be
paid through the MH/DD Services
Fund.

e The educational component
responsible for providing information
to consumers, families, providers,
public and the legal system to develop
a coordinated service delivery which
is consumer responsive.

County Managed Care

County managed care is management of
county funds used to provide quality and
meaningful mental health and disability
services to eligible consumers. Services
and supports that are necessary and
appropriate are delivered in the least
restrictive setting, in the least intrusive
manner, and are monitored by
Community Services staff.

Managed Care seeks to balance three
factors:

1 Achieve high quality outcomes for
consumers

2 Coordinate access to services and
supports

3 Contain costs within the established
county MH/DD Services Fund

Who is eligible for County
Managed Care?

e Those living in Franklin County or
having legal settlement in Franklin
County who are legal citizens of the
United States.

e Those with a primary diagnosis of
mental illness, mental retardation, or
developmental disability.

e Those meeting income and resource
guidelines.

e Those court ordered to receive
mental health evaluations.

Where may | get an Application?
Community Services of Franklin County
PO Box 58, 123 1st Ave. SW
Hampton, 1A 50441

641-456-2128
http://co.franklin.ia.us/files/
CPC_Application.pdf

General Assistance
A program funded by county tax payer
dollars to meet basic necessities of life on
an emergency one time basis for poor or
needy residents of Franklin County.
A program with financial and resource
guidelines.

How may | access General Assistance?
By contacting Community Services and
completing a Community Services
Application.

Substance Abuse Funding
Court-ordered substance abuse treatment
services may be available contingent on
established eligibility criteria.

County funding for voluntary substance
abuse treatment services may be available
if qualifying conditions are met.

How may | access services and

supports?

By completing a Community Services
Application for review by Community Services
staff.

Through court ordered mental health
treatment.

By referral of counselors, providers, family
members, social workers, case managers,
hospitals, physicians, or law enforcement to
Community Services for eligibility
determination.



